@ ioreplus

Shipping Policy

Thank you for visiting and shopping at www.fibreplus.co.uk. Following are the terms and
conditions that constitute our Shipping Policy.

Domestic Shipping Policy

Shipment processing time

Stock orders processed by 14:00 are typically sent the same day. Orders are not shipped or
delivered on weekends or holidays as standard. If we are experiencing a high volume of
orders, shipments may be delayed by a day. If there will be a significant delay in shipment of
your order, we will contact you via email or telephone.

Shipping rates & delivery estimates

Shipping charges for your order will be calculated and displayed at checkout.

Shipment Method Shipment Cost
Next day (Order under £150) | £12.50
Next Day (Order over £150) | FREE

Pre-10:30 £25
Pre-12:00 £20
Hire Delivery £25
Hire Collection £25

If split shipments are requested, additional shipping fees will be charged based on the
options above.

Delivery delays can occasionally occur.



