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1. General
The terms and conditions below constitute the entire agreement between “the Customer” and
Fibreplus Ltd. “Fibreplus” for the hire of available equipment. Unless otherwise agreed in writing
by Fibreplus, these terms and conditions will apply to all transactions between the Customer and
Fibreplus to the exclusion of any other terms and conditions. These terms and conditions do not
affect your statutory rights as a consumer as defined by the Unfair Contract Terms Act 1977 or
any statutory modification of that Act.

2. Charges
The rental charges shall be agreed at the beginning of the hire and shall be invoiced in advance.
Rental periods of longer than four weeks can be invoiced monthly or as a whole in advance as
preferred by the Customer. The term of the hire will be a minimum of one day unless otherwise
stated in our quotation and shall continue to be charged thereafter for complete rental periods.

Weekly Rental Periods - the hire charges will be based on a full, seven-day week (including Bank
Holidays), including the day the hire commences.

Monthly Rental Periods --- the hire charges will be charged based on a period of 4 weeks.

If the actual period of rental is shorter than the period of rental initially agreed at the commencement of
the Hire, Fibreplus reserve the right to charge for a complete rental period in full.

At any time during the hire Fibreplus reserve the right to alter rental, delivery and collection charges and
any discounts without prior notice.

All time is chargeable including Saturdays, Sundays and Bank Holidays. All charges are payable on
demand. This will be without prejudice to any other rights or remedies we may have. You will also pay to
us any reasonable charges we incur in the recovery from you of money or Equipment.

3. Commencements and Termination of Hire

Commencement of Hire
The hire period will start on the day the equipment is either collected by the Customer from
Fibreplus' premises or delivered to the site specified by the Customer.

The Customer will be given an opportunity to assign a person to whom an automated notification should
be sent. A name, email address and mobile number of the designated person will be required to arrange
automated notifications to be sent 1 day before the due date of the hire. An automated notification does
not waive the obligation to notify Fibreplus of the Customer's intention to cease or extend the hire;
further conditions shall apply.

Termination of Hire

The equipment will not be collected or off---hired automatically by Fibreplus at the end of the initial
period of hire, unless specifically requested in writing on the initial order. It is the Customer's sole
responsibility to inform Fibreplus of their intention to cease the hire prior to the end of the hire period
and to arrange the safe return of the equipment at the Customer's cost. Fibreplus reserve the right to



charge the Customer for any additional rental periods if the Customer does not notify Fibreplus of its
intention to cease the hire. Should the Customer fail to notify Fibreplus of their intention to cease or
extend the hire, an assumed extension of one week will be continuously applied on a weekly basis. The
Customer's intention to cease or extend the hire needs to be expressed on or before the due date of the
hire.

It is the Customer's sole responsibility to ensure that the equipment is properly packaged and shipped
back to the owner’s premises before the end of the hire period. Failure to do so will invalidate the
insurance for the shipment and any costs incurred due to damage, loss or theft will be invoiced to the
customer.

In certain instances, Fibreplus may arrange their own transportation to collect the equipment from the
Customers. In this instance it is the Customer's responsibility to ensure that the equipment is made
available for collection at the agreed time. If the equipment is not available for collection at the agreed
time or not suitably packaged, Fibreplus reserve the right to charge the costs of the failed collection to
the Customer, subject to a minimum charge of £15.

If the Customer has agreed to purchase the equipment, the hire will be deemed to terminate when the
Customer has paid Fibreplus in full for the equipment.

Without prejudice to any other rights under these conditions and in particular to the Customer's
responsibility to inform Fibreplus of the Customer's intention to terminate the hire, Fibreplus may
terminate the hire of the equipment at any time by giving the Customer 24 hours’ notice in writing.

If a customer returns the equipment back to Fibreplus for repair due to a fault which is found to be a user
error (an issue resolvable by a basic user check/clean) Fibreplus reserve the right to charge for a full
service, plus any shipping and hire charges incurred.

If the customer wishes to extend the Hire period, it will be charged as a new term and is subject to
availability and advanced bookings.

Delivery and Collection

Separate charges will be made for delivery and collection of the equipment. Details of Fibreplus'
standard transport charges for delivery and collection of equipment are available upon request.
Where the Customer's own transport is used it is the Customer's responsibility to adequately pack
and protect the equipment for its return to Fibreplus' premises. All boxes must be marked fragile.
It is the Customer's responsibility to agree the method of delivery and collection to be used prior
to the start of the hire and to obtain Fibreplus' permission when the Customer's own transport is
used. Should the Customer decide to arrange their own transport of the equipment, the Customer
remains liable for the equipment until its return to Fibreplus premises.

All packaging materials are chargeable if not returned or are damaged upon return to Fibreplus.

Acceptance Conditions

Acceptance of delivery of the equipment by the Customer or its appointed agent will be conclusive
evidence that the equipment has been examined and found to be complete as per the
manufacturer's description and delivery report, in good order and condition, fit for any purpose
for which it may be required and, in every way, satisfactory. Any unreported cosmetic defect or
functional faults are to be reported to Fibreplus on receipt of goods.

Indemnities



Any claim for damages by the Customer against Fibreplus arising out of the Customer's use of the
equipment shall, subject to Fibreplus admitting liability or being found liable for such damages, be
limited to the total amount of the rental payments paid by the Customer for the equipment to
Fibreplus as at the date of Fibreplus receiving notification of any such claim. The Customer shall
be solely responsible for and hold Fibreplus fully indemnified against any loss or damage (excluding
death or personal injury) to the equipment and any loss of profit, cost or expenses and any loss or
damage (excluding death or personal injury) to any property arising in connection with any of the
equipment or as a result of its use thereof. Fibreplus shall not be liable for any loss other than
death and personal injury which may arise out of or in connection with the failure of the said
equipment for whatever reason. Save as provided by Law, Fibreplus exclude all warranties relating
to the equipment and the Customer's use thereof except as specifically stated herein.

Customer’s Obligations
The Customer agrees with Fibreplus during the contract of hire as follows:

To keep the equipment at the delivery address or in the Customer's own possession unless otherwise
agreed in writing by Fibreplus.

Not to allow the equipment to be transferred to any country prohibited by the Department of Trade
and Industry or the Bureau of Export Administration.

To permit Fibreplus or their authorised representatives to enter upon the premises or vessel where
the equipment may from time to time be kept to inspect, maintain, repair and test the same, at any
reasonable times.

To repay to Fibreplus on demand all costs, charges and expenses incurred in any way by reason of
any breach of these terms and conditions by the Customer including, but not by way of limitation, all
costs, charges and expenses incurred in determining the whereabouts of the equipment or
recovering possession of the equipment from the Customer or other person and any consequential
loss and/or cost of replacement suffered by Fibreplus as a result of the failure of the Customer to
return the equipment in accordance with these terms and conditions.

To repay to Fibreplus on demand all costs, charges and expenses incurred in any way by reason of
any breach of these terms and conditions by the Customer including, but not by way of limitation, all
costs, charges and expenses incurred in determining the whereabouts of the equipment or
recovering possession of the equipment from the Customer or other person and any consequential
loss and/or cost of replacement suffered by Fibreplus as a result of the failure of the Customer to
return the equipment in accordance with these terms and conditions.

To keep the equipment in good condition and not subject to any misuse or wear and tear over and
above that consistent with normal, reasonable use (including but not limited to use conflicting with
the equipment manufacturer's recommendations).

To maintain Fibreplus' and manufacturer's identification numbers or marks or any nameplates that
there should be upon the said equipment.

For deliveries within the European Union to assume upon receipt of the equipment until returned to
Fibreplus or Fibreplus' appointed agents the entire risk of loss or damage to the equipment for any
occurrence whatsoever. The Customer undertakes to arrange at its own expense’s appropriate
insurance cover with an approved insurance company against all insurable risks and to produce on
request to Fibreplus evidence of such insurance and the payment of premiums thereunder.

To notify Fibreplus in writing immediately of any loss or damage to the equipment and on demand to
reimburse Fibreplus in respect thereof within 30 days of the occurrence. Fibreplus shall continue to
charge the Customer the full cost of hire for the equipment until such payment is received. The
Customer shall be liable for the full replacement cost of the equipment as new.

To keep the equipment free from distress execution or other legal process and not create or allow to
be created any lien over the equipment.

Not to sell, assign, let on hire or transfer the benefit of hire contract in whole or in part or to part
with possession of the said equipment or any part of it at any time during the hire.



[) Not to make any alterations, modifications, or adjustments or attempt any repairs to the equipment.

m) In the event of any breakdown or alleged defect in the equipment:

n) The Customer shall, within 24 hours, give written notice to Fibreplus (which shall be deemed to be
given once received by Fibreplus) of the discovery of the alleged defect specifying the nature of the
defect.

0) The Customer shall make no further use of the equipment alleged to be defective after the time at
which the Customer discovers that it is defective.

Fibreplus Obligations

Fibreplus will maintain the said equipment at no cost to the Customer and will provide such service
at Fibreplus' premises during normal business hours save that the Customer will be liable for the
cost of any repairs necessary as a result of a breach of clauses 7(k) or 9. In the event of failure of
any item of equipment whilst on hire, Fibreplus shall use reasonable endeavours to an identical or
similar item of equipment within 24 hours of notification for UK based equipment.

Conditions of Use

The Customer will use the said equipment observing all the manufacturer's instructions and other
regulations that may be issued for the proper use thereof and shall be entirely responsible for any
damage caused to the equipment through failure to observe such instructions or regulations or
failure to use the same in a proper manner. The Customer will also take all reasonable and practical
steps to ensure its use of the equipment conforms with the terms and conditions laid down in the
Health & Safety at Work, etc., Act 1974 (in particular section 2(2)(b) and 2(2)(c) thereof) or any
subsequent governing legislation. Fibreplus make the said equipment available purely for rental
purposes and the Customer has no purchase rights or options, unless previously agreed in writing,
regardless of the hire period. It is your responsibility to make sure that all persons who use the
Equipment are properly instructed in its safe and correct use and that they are in possession of all
instructions supplied by us. You must ensure that the Equipment is not misused.

. Delivery Dates

Delivery dates quoted are intended as estimates only although reasonable endeavours will be
made to adhere to them. In no circumstances shall Fibreplus be liable for delay in delivery arising
from any cause whatsoever.

. Cancellation
Cancellation or part cancellation of any order can only be accepted with Fibreplus' consent in
writing and on terms which indemnify them fully against loss.

. Payment Terms
a) Payment of all charges including delivery charges is strictly due prior to initial delivery of
equipment. Normal credit terms can be applied for on request.

b) Payments sent by post are at the risk of the Customer.

c) Fibreplus may charge and the Customer shall pay interest at the rate of 3% per annum above
the LIBOR Rate for the time being on all sums which, from time to time, may be due from the
Customer to Fibreplus hereunder and for the time being unpaid, such interest being

calculated from the due date until the payment is received.

d) Fibreplus reserve the right to alter the credit terms at any time when in Fibreplus' opinion
the Customer's financial condition or previous payment record so warrants.

e) No payment is deemed to be made until received in Fibreplus' bank account.



13.

14.

f)  The Customer shall not be entitled to withhold payment of any amount payable to Fibreplus
because of any disputed claim of the Customer in respect of faulty equipment or any other
alleged breach of this or any other contract between the Customer and Fibreplus, nor shall
the Customer be entitled to set off against any amount payable under this contract any
monies which are not then presently payable by Fibreplus or for which Fibreplus dispute
liability.

g) Credit terms are only available for hire when the hire period is in excess of 1 week.

h) Fibreplus shall be entitled to recover from the Customer all fees and expenses (whether or
not formal legal action is instituted) incurred as a result of any breach of these terms by the
Customer or need to enforce same or in any other way arising in connection with these
Conditions of Hire.

Ownership

The equipment is and shall remain the sole property of Fibreplus. The Customer shall not do or
permit or cause to be done anything whereby the rights of Fibreplus in respect of the equipment
are or may be prejudicially affected and the Customer is not allowed to claim capital allowances
on the equipment.

Default

If the Customer defaults in making any payment for any period in excess of thirty days or if the
Customer is in breach of these Conditions of Hire, or becomes insolvent or compounds with its
creditors or has distress or execution levied upon its property or is wound up or goes into
liquidation (except for the purposes of a solvent reconstruction) or has a receiver, administrative
receiver or administrator appointed of the whole or any part of its assets or suffers any similar
process under the law of its domicile then Fibreplus shall be entitled to terminate the agreement
forthwith and enter upon the Customer's premises and remove the equipment without notice.
Fibreplus are hereby indemnified by the Customer in respect of all and any damage or loss to the
Customer or any third party resulting from the exercise by Fibreplus of its rights therein reserved.
This shall include Fibreplus recovering all amounts outstanding and payable as a result of such
action.

Company Name:
Signer Name:
Date:

Signature:



